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What is               ?What is               ?

Healthcare ERP system 
– Enterprise Resource Planning: unified IT system that 

integrates all data & processes of an organization
– Benefits: Enhance productivity, informed decision making, 

sharpen corporate governance & improve care delivery to 
patients
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Finance HR &
Payroll

Mgt 
Dashboard

Donor & 
Volunteer Mgt

Clinical
(Patient Admin & 

Mgt, EMR)

Modules





ConsortiumConsortium

Technology PartnerLead Architect & Lead Architect & 
DeveloperDeveloper

Others
National Kidney Foundation*
St Luke’s Hospital*
Peacehaven Nursing Home

Home Care
Home Nursing Foundation* 
Tsao Foundation
Renci-Code 4
TOUCH Home Care 

Hospice Care
HCA Hospice Care* 
Assisi Hospice
St Joseph’s Home
Singapore Cancer Society

>15,000patients (>400,000visits/yr)
>750doctors & nurses, Annual revenue >$127mil

Estimated Cost: $3.5mil
Lien Foundation: $1.6mil

Start: Jan 2007
End: 2Q 2009

1) * On-Premise = 4,  SaaS = 7
2) NKF spent $3.3mil on Forte System for ERP system
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In Got We TrustIn Got We Trust
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• Tangible ROIs (   capacity healthcare/admin/mgt staff, 
strengthen continuity of care, evidence-based medicine,

quality of care)
• Intangible ROIs

Lily (71 yrs old)Lily (71 yrs old)


