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Some background ...

We've been around a DECADE! (incorporated in 1998)
We love our neighbours!! (offices in both SG and MY)

Kota Baharu

| 5
l'!j.(;acrgg Town \@uwa Terengganu

o & Cameron Highlands
amut, “Ipoh |

frait

We have right and left brain expertise!!!

Certified project managers and technical consultants with online
marketing project experience
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Our offerings ...

Online Communications (EDMs, Newsletters)
Web Campaigns & Online Media Consultancy
Web Consultancy, Site Development & Management

Engagement Enrollment Migration (Call Advocacy

(Profiling) (Profiling) to action) (Nurture)
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Our clients ...
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Technology...
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How we are using technology . W dhusi o
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Considerations...

Questions we asked

Why automate
Critical mass
Task prioritization vs returns vs time spent
Opportunity cost
Why own it
Critical function
Product maturity
Infrastructure
Set up and running cost
Maintenance and support
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