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What is Software as a Service?

S o f t wa r e  D e l i ve r y  M o d e l s

Traditional Software Software as a Service

On Premise In the Cloud

Centralized Decentralized

Large Upfront Cost Pay As You Go

S o f t wa r e-a s-a-S e r v i c e  B u s i n e s s  M o d e l

Application Hosting Net-Native Software-as-Services

Perpetual License Subscription

One-to-Few One-to-Many

Private 
Infrastructure

Public 
Infrastructure
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Worldwide Trends ïRapid Growth Continues

ÅThe players has a new face

ÅPlatform Gorillas (Amazooglesoft)

ÅAd-funded Web 2.0 hosters (Google Sites, Facebook, 

Windows Live etc.)

ÅBundled ñSaaS + Hostingò solution providers (Office Live 

Small Business, Yahoo Small Business, etc.)

ÅUtility cloud computing enters the Hype phase

ÅAmazon Web Services: 330,000 registered developers

ÅAnnounced recently: Wells Fargo vSafe

ÅNew tools and markets ïCohesiveFT, DigitalRibbon, 

Network.com (SUN)


