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Specialist Task Force 265: User Profile Management (e-Inclusion)

Who we are:

Wifalter Brown Team Mermber
Frangoise Petersen Team Leader
Mlike Pluke Team Member

Francisco José de la Tarre Team Member

The STF is funded by EC/EFTA to produce an ETSI Guide: DEG/HF-00059 on Human Factors (HF) User Profile Management.

Read our | erms of Reference

Why we do it:

Uszer profiles are becaoming increasingly impoartant in the customisation of terminals and services to provide efficient
communications. The result of this STF will be useful for converging netwoarks and combinations of narrow and broadband
access [a reality of taday), as well as Mext Generation MNetwarks (NGMN).

MGH and the convergence between telephony and Internet services offer a wide range of new possibilities, which will
demaonstrate the importance of harmonized user profiles aiming at e-Inclusion, suiting different users and different situations.

The goal of this STF is to achieve the following:
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